Billing Policy

At Vida Medical, all fee Item Numbers and Prices are decided by the providing doctor
and passed to the reception team for billing.

Doctors are 100% responsible for the billing of their patients, and providing the correct
item numbers that are to be issued to Medicare.

Our doctors are educated on MBS guidelines and keep up to date with any changes
made. At the conclusion of each patients consult, the doctor is to provide the
appropriate billing items for the admin team to invoice.

The admin team are not to decide or choose item numbers for the doctors. It is
inappropriate for the admin team to invoice a patient without the guidance of the
consulting doctor.

At the end of each working day, each doctor is to check their own billings, and submit
any changes to the Practice Manager before online claiming to Medicare is completed.

At Vida Medical we expect all fees to be paid on the day of service.

We do not issue accounts. If special instances arise, the decision of issuing an
account will be made by the practice manager.

Accounts can be issued for businesses, for pre-approved appointments. Any
outstanding account that remain unpaid, will incur a $20 account fee per month.
When accounts have been outstanding for a longer period, we pass our accounts over
to the dr, to discuss our next steps, which may include a debt collection service.

If a patient has an account that has been passed to the collection services, they are then
made inactive in our system, and notes are applied to the file for the patient not to be
seen unless all accounts are paid in full.

In some instances where payment has been withheld, the decision may be made for
the patient not to be seen again. This will be assessed on a case by case basis, and if
this does occur, Vida Medical would offer the patient some alternative practices in the
area that are willing to take on new patients.
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