
Privacy Policy 
 

Purpose: 

This Privacy Policy outlines how Vida Medical collects, stores, uses, and discloses 

personal and health information in accordance with the RACGP Standards for General 

Practices (5th Edition), the Australian Privacy Principles (APPs), and relevant 

Commonwealth and State legislation. 

1. Collection of Personal Information 

Vida Medical collects personal and health information necessary for providing safe and 

effective healthcare. This includes: 

- Name, date of birth, contact details 

- Medical history, medications, allergies, clinical notes 

- Medicare and concession details 

- Information received from other treating healthcare providers 

Information may be collected directly from patients, from their authorised 

representative, or from other healthcare professionals involved in their care. Forms will 

be provided to patients, either online or in person if preferred. 

2. Use and Disclosure of Information 

Personal health information is used only for the purpose of providing high-quality 

healthcare. Information may be disclosed to other healthcare providers (e.g., specialists, 

hospitals, pharmacists) when necessary for ongoing care. 

We may also share information when: 

- Required by law 

- Referred to pathology/radiology services 

- Required for medical defence or quality improvement activities 

We do not disclose information to third parties for marketing or non-health related 

purposes. 

3. Patient Consent 

Patients provide implied consent for the collection and use of their information as part of 

receiving medical care. Explicit consent is obtained for: 

- Release of information to third parties unrelated to clinical care 

- Transfer of medical records to another practice 

4. Access to Health Information 

Patients have the right to request access to their personal health information. Requests 

can be made in writing and will be responded to within a reasonable timeframe. 



A copy of clinical records may be provided; however, fees may apply to cover 

administrative costs. 

5. Storage and Security 

Vida Medical takes reasonable steps to protect personal information from loss, misuse, 

and unauthorised access. This includes: 

- Secure electronic medical record systems 

- Staff confidentiality agreements 

- Password-protected systems and secure back-ups 

- Physical security of the premises 

6. Retention of Medical Records 

Medical records are retained for a minimum of seven years from the last patient 

interaction, or in the case of minors, until the patient is at least 25 years old. 

7. Complaints and Feedback 

Patients who have concerns about their privacy or how their information has been 

handled may contact the Practice Manager, or use the feedback forms provided in our 

waiting room. 

If the concern is not resolved, the patient may contact: 

Office of the Australian Information Commissioner (OAIC) 

Phone: 1300 363 992 | www.oaic.gov.au 

8. Review of Policy 

This policy is reviewed regularly to ensure compliance with legislation and RACGP 

Standards. Or 12 months from the last review.  
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